
Grandslam Equity has partnered with Juniper Square (JSQ) to provide a fully digital 
onboarding platform. This replaces the paper-based process with a secure, 
streamlined experience - reducing the time and effort required of you as an 
investor, while maintaining the highest standards of data security. 

Digital Investor Onboarding 
A simpler, faster and more secure way to 
complete your onboarding with Grandslam 
Equity 

BENEFITS 

FLEXIBLE SIGNING 
Digital signatures via DocuSign 
and original “wet ink” signatures 
are both supported. 

ENHANCED SECURITY 
Your personal information is 
transmitted through a secure, 
encrypted platform — never via 
standard email. 

REDUCED TIME BURDEN 
Online inputs replace lengthy 
paper forms. No printing, 
scanning, or posting required. 

SINGLE POINT OF CONTACT 
One dedicated Investor 
Services team manages your 
onboarding end-to-end, so 
there’s no need to manage 
multiple contacts 

WHAT TO EXPECT 

Receive your secure onboarding link 
The Investor Services team will send you a personalized, encrypted link to 
access your JSQ onboarding portal. 

Create your profile and enter account details 
You will be guided through entering your investor account information 
directly within the platform - no paper forms required. 

Upload your documents 
You will be prompted to upload relevant supporting documents. Some 
documents may be required across more than one category - simply upload 
the same document where requested. Upload the document you believe best 
fits each prompt. 

Sign electronically via DocuSign 
Once your information is complete, you will receive a DocuSign notification 
by email to sign your documents. Both digital and original (“wet ink”) 
signatures are accepted. 

How long does it take? 
Most investors complete the process in under 30 minutes. Our team is 
available throughout to assist if you encounter any difficulty. 

KEY POINTS 

• All correspondence will be managed through the Investor Services team
-you will not need to liaise with multiple contacts at Grandslam.

• Confidential information is transmitted securely through JSQ - sensitive
documents will never be attached to a standard email.

• For future investments in other Grandslam Ventures  your previously
submitted information stored in JSQ may be reusable, subject to currency
and eligibility checks.

• JSQ supports onboarding across multiple funds and regions, making future
investments with GrandSlam faster to complete.

Ready to begin? We are here to help. 
Contact the Investor Services team to receive your secure onboarding link 
or to schedule a guided session. 

Questions or assistance
Investors@GrandSlamEquity.com  


